
 

 

AI Prompting for Security Professionals: A Starter Guide 
How to get better results from ChatGPT, Claude and other AI tools 

By: Josh Dempsey, i-PRO Americas Inc. 

AI tools like ChatGPT and Claude are transforming how security professionals work - from 
writing proposals to preparing for customer meetings to translating technical concepts for 
executives. But most people are only scratching the surface of what these tools can do. The 
difference between a mediocre AI response and a genuinely useful one often comes down to 
how you ask. This guide will give you a simple framework and practical prompts you can use 
immediately to work smarter. 

 

Choosing the Right Tool 

There are several AI assistants worth knowing. Each has strengths, and most offer free tiers to 
get started: 

ChatGPT (OpenAI) 
The most widely used AI assistant. Great for general writing, brainstorming, and quick answers. 
The free version is capable; the paid version adds faster responses, image generation, and web 
browsing. 

Claude (Anthropic) 
Excels at longer, more nuanced tasks like document analysis, detailed writing, and complex 
reasoning. Particularly strong for professional communications and strategic thinking. Free tier 
available. 

Gemini (Google) 
Google's AI assistant, integrated with Google Workspace. Strong for research and tasks 
involving Google's ecosystem. Includes Nano Banana for AI image generation - useful for 
creating visuals for proposals, presentations, and marketing materials. 
 
Grok (xAI) 
Built into the X (Twitter) platform. Has real-time access to posts and trending topics, making it 
useful for current events and social media research. 
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The Mega-Prompt Framework 

Most people type a quick question and hope for the best. That approach gets quick answers, 
but rarely great ones. The Mega-Prompt Framework gives AI the context it needs to deliver 
genuinely useful results. Think of it like briefing a new colleague - the more relevant background 
you provide, the better they can help you. 

The four components: 

• CONTEXT - Who you are, what you're working on, relevant background 

• TASK - What you need the AI to do (be specific) 

• RULES - Constraints, preferences, what to include or avoid 

• OUTPUT - The format you want (email, bullet points, one-pager, etc.) 

 

Example: Before vs. After 

Weak prompt: "Help me justify our access control upgrade." 

Strong prompt using the framework: 

 

Why it works: The second prompt gives the AI everything it needs to produce something you can actually 
use - not a generic response you have to heavily edit. 
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Five Prompts Every Security Professional Should Know 

1. Customer/Prospect Meeting Prep 

 
Why it works: Walking into a meeting prepared separates professionals from amateurs. This prompt gives 

you a quick brief tailored to the specific opportunity. 

 

2. RFP Response Builder 

 
Why it works: RFP responses are time-consuming. This prompt helps you structure a response that 

addresses requirements while telling a compelling story - not just filling in blanks. 
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3. Technical-to-Executive Translation 

 
Why it works: The ability to translate technical concepts for non-technical stakeholders is one of the most 

valuable skills in our industry. This prompt bridges that gap instantly. 

 

4. Proposal Executive Summary 

 
Why it works: Executive summaries are often the only page decision-makers read carefully. This prompt 

ensures yours leads with customer value, not product features. 
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5. Site Survey Report 

 
Why it works: Transforms your field notes into a polished deliverable that positions you as a trusted 

advisor, not just a vendor. 

 

Getting Started 

You don't need to use the full framework for every interaction. Start by adding just one element - 
context about who you are and what you're trying to accomplish. As you get comfortable, layer 
in more specificity. The goal is to treat AI like a capable colleague who needs a proper briefing, 
not a search engine that reads your mind. Experiment with these prompts and adapt them to 
your specific role and challenges. The professionals who learn to leverage these tools 
effectively will have a meaningful advantage in the years ahead. 
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